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9LlYHP RV XP WP SR GH JWDQGHY WDQMRWP DS HV $V WIFQRRJIDV GLIMIY H D QWD -QAD
DUNIFDOHVWR D P XGDU D QRWD P DQHLD GH WDEDBDU FRP XQIFDU DSUHQGHU FRQWXIU
IHDS HV H DW GH QRV FRP SUHHQGHLP RV D QuV SWISURV ) DFH D HWWEV P XGDQEDV SRGHP RV
VHOW HOMVDWP R P HGR FXURMGDGH RX GHVRUHQWGYR 0 DV FRP R FLHOMV \RP RV
KDP DGRV VRELHXGR D WIYWU HWM WP SR FRP  GMHWOQP HOR HSHDQED H
UHVSRQVDELGGEDGH

(VMM VXEVGIR SDWRWDOYIVD DFRP SDQKDU SHWRDV JUXSRV H FRP XQIGDGHV QXP D LH®f ¥R
VP SOV P DV SWIRIXQGD VREWH D HDSR HOMH I« GUIQGDGH KXPDQD H LORYDEFR
WFORQUILED -QVSILDQGR VH QD HQFFIED 0 DIQULED +XP DQMV SWRS- H XP FDP IOKR TXH
HQWHDIED D 3DMYWD GH' HXV D' RXWQD 6RADOGD -JUHD H D H SHU-QAD FRQFUHVD GD YIGD
TXRWGIDQD

$V P DIHQV E EQFDV GD 7RUH GH %DEHOH GD UHFRQWKEXR GH -HXVD@P DFRP SDQKDP VRGR
R SHUFXUR GR WXEVGIR 3RUXP @GR H MM R UMFR GH FRQWXIUXP P XQGR GRP LODGR SHR
SRGHU SH® IQGIVIGXDDWP R H SHD GHVXP DQJ DE&¥R H SRURXWR D SRWIELGGEDGH GH HGLLLIEDU

MQWRVXP D AGDGH 1XQGDGD QD HVEXD QD I UIDWILIGDGH QD MVMED H QR FXIGDGR P YAMR

s s s
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&DGD FDS W@ RIHHH

e XP DVQMMH GRVWP DV SUGQASDY

e W \RVEEWRVHAWS HSDWD P HGMIErR

e SHUXQMVSHWRDYHFRP XQMIUDV

o H SHU-QADVFRQALHIV

e P RP HQRVGH DYDIDS¥R HRWGEFR

2 WEVGR WP XPD WFS¥R GHMAQDGD DRV DGX®RV JUKSRV SDIRTXIDY  FDWATXHWH
FROHBRY SDWRWDLY H P RP HQRV GH HVSIWWDIEDGH SHWRDOH FRP XQWEUD  XP D SDUM
GHGLFDGD DRV MRYHQV H RXWD ¢V FUDQEDV

1¥R VH WDW GH DU VREWH WFQR®JID P DV GH DSUHQGHU D SUIHVHUYDU R KXP DQR QR
oP EMR GDV P XGDQEDV GR QRWR WP SR &RP R RUMWRV \RP RV FKDP DGRV D \HU
FROMXVRUHV GH FRP XQK¥R DUMWRV GD SD| H WIFHOHV GD HVSHWDQED WP E«<P QD HWD
GO

4 XH HWM FDP LOKR SRWD DMGDUQRV D LHGHVAREUUD QRWD P DIQTIFD KXP DQGDGH SDUD
TXH VRGD LORYDE¥R VHD [P LQDGD SHER ( YDQIHBR H RUHQWGD SDIDREHP FRP XP
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$ (QFF@D SUQASID FRP XP D SRGHRWD P HVEIRWD EEQFD D KXP DQIGDGH FRQILRQD \H
FRP D HVFRBD HQAH HUXHU XP D QRYD 7RUH GH %DEHO XP P XQGR GH SRGHU WFQIFR
DXVRUH HIHQADO RX HGILIFDU D &IGDGH 6DQW XP P XQGR RQGH ' HXV H D KXP DQIGDGH
KDEMIP MQWRV

-

$ KXP DQIGDGH QR FHQWR VRGR R SIRIUHMAR WFQRQLILER GHYH VHUP HGIGR SHD VXD
FDSDAGDGH GH SUHVHUYDUD GLJQIGDGH GD SHWRD 1 ¥R H MM YHUGDGHLR SIRIUHWR \VH
R FRUDE¥R SHUP DQHFHUIHAKDGR DR RXWR

2 SUP DGR GH &UMWR R P MAUR GR VHUKXP DQR M VH FRP SUHHQGH S®IQDP HOWM QR
P MAUR GR 9HUER HOFDUODGR (WD P DIQTLED KXP DQGDGHHP -HVXV &UMR VRUDD VH R
&DP IQKR D 9HUEDGH H D 9I1GD DEUQGR SDWD FDGD XP GH QuV XP D HVADGD TXH QRV
SHP W FUHVAHUUKP R ¢ SGIQWKGH GD QRWD KXP DQIGDGH

2 HWDGILR GR WP SR VRP RVRGRVFKDP DGRVD VXNMUDVP ¥RV SDWDID|HUFRP TXH
DV SHGWDV IHWMIGDY VHVRUDHP D SHGLD DQIX@UGD QRWD FDVD FRP XP

>USP>Tc@°,>,0,uU

$ 0 DIQIIFD +XP DQGDGH RUDGD SRU ' HXV HOFRQAD VH KR SHIDQWM XP D HVFRBD
GHMYD HJXHU XP D QRYD WRUH GH YDEHORX FROWMKIU D HGDGH RQGH ' HXV H D

KXP DQIGDGH KDEMP MQRV
0o+

1D HD GD QMW -QAD DUNIADO HP TXH D GLIQIGDGH KXP DQD FRUH R UVFR GH VHU
RIXVFDGD SRUQRYDV IRWP DV GH GHVXP DQ DE&¥R WP RV R GHYHUXLI HQM GH SHUP DQHAHU
SURIXQGDP HQM KXP DQRV VDODIXDUEDQGR FRP  DP RU HAWD P DIQTIED KXP DQGDGH
TXH QRV IRLS®IQDP HOW GDGD H P DQUHWEGD HP &UMR H TXH NP DIV DOXP D P £TXIQD
SRGHE VXEVWAIUQR VHX HVSGIQGRU

0+

2 YHGEDGHIR SIRILIHWR QDVAH VWP SIH GH XP RRWD&¥R DEHUWR DR RXWR GH XP D
LOWADI -QAD GVSRQ YHOSDUD RXYIU GH XP D YROWGH TXH SURFXWD P DIV R TXH XQH GR
TXHR TXHWSDWD

0+
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$2 DP RUH D YHUEDGH VH HOFROWDXR D MWD H D SO WH EHMW¥R ' D WAUD ELRWLE D
GDGDGH GHVGH R ReX RBIDLE D MWED
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3HWRDO

e 2 TXH HVRX FROWMKXIQGR' ( WRX WDEDBDQGR SDWD D P IKKD VRUH SHWRDO VXFHWR
SRGHU RXSDIDD HGDGH RQGHWP E«P KE XJDUSDLD R RXWR'!

e 2®R SDWD DV P XGDQEDV WFQRQUILFDV FRP P HGR RX SWRFXIR QHDV D SRWELQGDGH GH
WMMP XQKDUD P LQKD | «"

&RP XQLVEZUD

e . ORWD YR TXHP WR DV SHGDV IHAWWGDV SHD WDOMRWP DE¥R GJIWO &RP R
SRGHP RVWRUWLE OV SR RQIWRY GR QRWR HWRGBLLR!

e 6RP RVXP QXJDUGHHVFXW HGERIR RX FRUHP RV R UMAR GH QRV WRUWWDUJ KSRV |HKDGRV
HIQFRP SUIHHQVYHY FRP R DFRQWIFHX QD 7RUH GH %DEHO!
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e $ SHED WHWMIGD IGHOMITXH XP D SHWRD TXH QRWP DB HOM QR FROVGHD RX
GMFDUB XP FRBUD WP IGR XP WP DEWR XP D SHWRD IGRD H GHETXH GH
P LOXVRV GH HVEXVD DMQD 3LRFXUH YHUQHWD SHARDR  LRWR GH &UMR

e 2 HWEGLR GD UHDIGDGH HVRED XP D DWIGDGH P DQXDORX | VIED TXH H] INd SDA-QAD H
FXIGDGR FRQWHURU DOR FR] IQKDU SDID DOX«P  FXIGDU GH XP MUWGEP  5HDQH HWD
DWMGDGH FRP R XP D IRWP D GH RID&¥R SIRFXIDQGR D SHWHYHIDQED P HOARQDGD QR
W \R

&RP XQWEUD

e 3HGDV RX WR®RY' GIYDU DOXQV WREY \RGRV LIXDY VP ER®R GH YOEHO RQGH R VHU
KXP DQR « SDGLRQJDGR H DOXP DV SHEDV GIHHM VP ER® GD -HXVDAP FHOMM
RQGH FDGD SHWRD « YQIFD &DGD SDUARASDOM SHID QXP D SHED H REVHUD DV VXDV
LUHIXOUGDGHY -XQRY SHUXQEP R QRV HWEP RV D WQBUXQLRLP [] DUVRGRV WREY RX
YD&U] DP RV D MQIXOUGDGH GH FDGD XP - SHADV HVSHAD® HOWM GRV P DV ILEJHY' (P
VHIXIGD ADGD XP HVHHYH QD SWSUD SHEAD R QRP HGH XP D SHGEWD IHWWGD SHWRDV
WV ILEJHY G-MDYRUHAGDV TXH D ARP XQGDGH SRGHUD IHFRGADUQR AHOAR
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( VFR®&D D WHVSRWID FHU/D
4 XDO« R SUQASDAINMR DWMOQDDGR QD - MRGXS¥R HP  LHDGR DR WP SR DWDO
e $ IDOMGHUHRXURY HOHU «\WFRV
e 2 UVR GHQ¥R WHRQKHHUR SWUSUR LRWR DR FRQWAKIUXP D QRYD %DEHO
e $ H AWMYD YHRAGDGH GRV WDQVSRUMV
6HIXQGRRW WR RQGH « TXHR P M&UR GR VHUKXP DOR HQFRQAD D VXD Q] ™
e 1DVGHMREHWWVGDH-QADHGD-$
e 1RP IM¥URGRIHER HOFDUDGR
e 1 DIRWED GH YRQWGH IQAYIGXDO
4 XHP ¥R DV SHGDVIHWWGEV TXHGHYHP WRUWDUWH SHGWD DQIXDU"
e 2VSHURVGHIQRWP £WD
e 2VSREWHV RVGRHOMV RVP LJWDQWAV H RV SHT XHQRV
e 2 VAEHHYSROMNRVP XQGEDY

‘ 2.2 -">°UO

6HOKRU QuVW DIWDGHAHP RVSHD P DIQTLED KXP DQIGDGH TXH QRV FRQPHGHWM
' £ QRVRERV SDLD YHU OHMM WP SR GH JWDQGHVP £TXIQDV
R HVSGIQGRUGR LRWR GR WX ) IBR TXH VH [H| FDUOH
( QMQD QRVD Q¥R WP HUR HWEXBLLR GD KMAMUD
P DVDKDEME ® FRP DVDEHGRUD GH TXHP FROMMILFRP XQK¥R
$1DWB GH QuV R RUX®R GHYDEHCH | D} H QRV EXVFDUMHP SUH DTXI® TXH XQH
7UWDOVRWP DDVOQRWDVP ¥RVHP LOVAKP HQURYV GHMVAED SDUD TXH D QRWD WD \VH VRUOH
XP DFDVDFRP XP RQGHR DP RU D YHUSDGHH D SD] VH SRWDP  HOFRQWDU
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$ ' RXVWQD 6RFIDOGD ,JUHD ' 6, Q¥R « XP  FROMQR HWEWER GH FRQFHVRV P DV XP
SHQVDP HQR GIQaP IFR TXH HYROLHP GE®IR FRP D KMMUD (@ QDVAH GD P MAR GD
JUHD GH FDP IQKDUFRP D KXP DQIGDGH UHVSHVEQGR D DXVRQRP 1D GDV UHDAIGDGHY ALY
P DVRIHHAHQGR R ( YDQIHBR FRP R FUWUR GH MVED

( YRX®¥R KIMMUFD GD GH HVD GRVWDEDBDCRUHV SHR 3DSD/ H¥R; ,,, SHXP 1 RYDXP

DR SUQFSIR GD VXEMGIDUHGDGH GR 3DSD 3IR ; , H DW D DMQSE¥R P XQGIDOGH 6¥R -R¥R
3RQVR GH YILDIJHP GR &RQF @R 9DVIFDQR,, SWRS: HR P «VRGR GD HVEX\D GRV MQDLY GRV
WP SRV VRUDDQGR R GE®IR FRP DV A-QADV KXP DQDV SDUM LOMIUDQM GD P DMXR GD
JUHD

0 DIMKUR UHFHQW 6¥R -R¥R 3DX® ,, GHWEFD D GLJQIGDGH GR WDEDBR R 3DSD %HQR
:9, D FDUGDGH QD YHWGDGH H R 3DSD ) (DQAVAR D IIDWALRIGDGH H D HFR®JID [QWAILDO
P DOWIQGR XQIGDV D SUHRFXSDEXR FRP D FDWD FRP XP H D RSE¥R SUH HHQADOSHRV
SRELHV

2 P XQGR GLIWDOH D QW@ -QFID DUMLFDO ,$ \WR UHDGGDGHY TXH H LJHP XP D
HYROG¥R GD' 6&

>ueb FPr>»+c@°,»>,0,u i
$ LQWHOLDYQHLGAYBOHQWHQQ¥ERP P DS-QGWHP £ WQH
FRPRPDHPHUJ-@RBHN POV RPRPDWUDQV IR UPXCHOEW H US$L
GHGHQWW DWHJRWURBRXWUNVRFLBQJILQQGRHGHVHQYROYQ
ILGHOLGDGH DR (YDQJHOKR

0+

SKLVWHNPOR®XJDERGMH-JUHWMPHL LD VWIKERS ULDMRWRE [

"QGRKPDIPQWHRYDQJIJHOKRUH @B X VRWHWK QVLQD PBIRYWR"®

GD GLJQLGDGH GH FDGD SHVVRD H GR EHP GRV SRYRYV
0O+

e $ 'RXWUNRFL®D-JUHMD@DVFKFRHQFRQWQ@WDMHU G DHBMH UG,

(YDQJHBRRT XHVWGHM LV W pQH.ID[ D L\HNV HVUWBRID RV Q OEBLRW H P £
QXWUH VH GRV FRQWULEXWRYV GDV FL-QFLDV GDV FX(
0+
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e SRQVLOWURKRFRPRP FUGLHRWEVVGIHBRIUD¥ RPRPSHQVDP

GLQePLFR FDSD] GH VH GHL[DU LQWHUSHODU SHODV W

e IRPHXGLDGLBURFXYURFHRPR %RFEWDPDULWD®UWRR[LPDQGH
IHULGDV GH TXHP HVWE DR PHX ODGR VHP MXOJDU"

e 4XDQ®KR)DORRHRXWUDERGKERR XW UFRM FX>ADRBAULRULGODLGKD L

GDSHVVREBGHL[R FRQGLFLRRPORDOPIJLEPUDPHQWWD QFRKG
OXFUR"

&GRPXQLWEULD

e 6RPRV¥DSD]BWHFXWDLLQW H U SV WIDULDM J X D JEHWH V V R®
W H U U LMPITXLFRL Y H PSRDVUFCR P S U IBH@R P S U R P R YUHHUD O P HDQYY WGEEX
SHVVRDV"

e &RPRRRGHPRUDORURHDKRGLYWHG DGHY RFD© HRAX O W XQDRR V
FRPXQLGB®HW DIXGRY HU G /G R UDGIJIRV HG H I HQ GHLISYRH [5 HX F
EHP D VHU SDUWLOKDGR"

e 'H TXHPRGROVQRVVBVFRORRPRXQLW fHAPYUPLRDYDQL]DFE
SDVWRUDLVY UHVSRQGHP VLPXOWDQHDPHQWH DR JUL)
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e (VEXWD GRVMODY HVAREBD XP D QRWHD GD DWDAGEDGH RX XP HYHQWR TXH DFRQMED QR

VX EDIUR H SIRFXIH REVHUYE ® Q¥R FRP XP D DWMYGH GH MODP HOWR P DV FRP R

RBDUGR ¥RP 6DP DUMIQR  WQUEQGR SHUFHEHUDV | HUGDV H HVSHUDQEDV KXP DQDV TXH
QH®! VH RFXORP

&RP XQLVEUD
e 0 «VRGR GR SRIHGR 1 XP D WHXQ¥R GH JUKSR RX GHWDEDBR SURFXUDUYD®U] DUXP D

RSIQ¥R GIHHM GD JHDO UIHFRUWGEDQGER TXH D YHUGEDGH « FRP R XP - SRTHGLR TXH W
LH &M D SDUAUGH GEHIHOWY e QIXRV
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&HIR KRP HP GHVAD GH -HXVD@P SDUWD -HUF H FDIX HP SRGHUGRV VDOMDGRUHV TXH GHSRLY
GHR GHVSRMUDP H HQFKHHP  GH SDQFDGD R DEDQGRQDUDP  GH[ DQGRRP HRP RUR > @P
\VDP DUMBQR TXH ID GH YIDUJHP  FKHIRX VH MQWR GH®! H YHQGR R HQFKHX VH GH SIHGDGH
$SWR[IP RX \H @RX &H DV IHUGDV GHWIQGR QHOV D|HW H YIQKR FR®FRX R VREWH D VXD
SU1SUD P RQEGD BIYRX R SDIDXP DHWBOUHP H FXIGRX GHB!
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9 HUGDGHLLR RX | DOR"

& $' RXWOQDB6RADAGD-JWIHD « XP FUGLIR HWEWR GH QRUP DV D DSTFDUGH |RWP D P XVBYHCDR
@®QR GRWP SR

& $ -JUHD UIHFRQKHAH D B WP D DXVRQRP LD GDV UHDIGDGHY WALLHQDV H GD SROAFD

& $ LOMD -QFD DUAILADG« FRQVGHUDGD DSHQDVFRP R XP DHP HU-~QAD D JHUU

& 2 SUQFSIR GD VXEMGIDUHGDGH SWHY- TXH DV IQWIMIS HV GH QYHO VXSHURU GHYHP
UHFRQKHAHU SURWATHUH SURP RYHUD @EHUEDGH H D FUDWYIGDGH GRV Q YHV 1QN HURUHV

# ? A2 "> °Uu©

BHQKRU JXID RV QRWRV SDWRV QD KIMAMUD
( QMOD QRVD HVEXVBUFRP XP FRUDE¥R DEHUR RV QDY GRV\WP SRV
SDUD TXH VDEDP RV UIHFRQKHRHUD 7XD SUHVHQED QDVWDQMRLP DS HV GR QRWR P XQGR
' £ QRVVDEHGRUD SDUD X\DUDV QRYDV WFQR®RJ LDV
Q¥R FRP R IOWMXP HQRVGHGRP QR
P DVFRP R SRMELDEDGH GH VHYLUD GLIQIGDGH GH FDGD SHWRD
7RUDD QRVKXP LGHV FRP SDQKHLRV GH NRUQDGD GD KXP DQUGDGH
FDSD] HV GH XQUQXP  QIFR DEWDER R JUVR GD WUD H JUVR GRV SRELHV
$MGD QRV D FROMAKIUFRP XQIGDGHVTXHVHBP FRP RXP SRIHGLR
RQGH FDGD GLYHUMGDGH « XP GRP H FDGD DE¥R « RUHQWGD SDIDREHP FRP XP
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2 VHIXQGR FDS W@ GD ( QF FIFD FHOWD VH QRV SIDUHV I XQGDP HQMY GD' RXWIQD 6RADO
GD,JUHD ' 6& DSUHVHQWQGR RVFRP RXP D VDEHGRUD YLYD QHPHWEUD SDUD RUHQWUD
KXP DQIGDGH QD HWD GD LOQMID-QAD DUMIADO ,$ H GDV JWDQGHY WDQMRWP DO HV

WFQRQJIFDV
$ SHWRD KXP DQD « R IXQGDP HQR GH WGR 2 VHUKXP DQR QXQFD « XP REMMR RX XP

GDGR P DV XP VXMIVR FRP GLIQIGDGH TXH D WFQR®JIID « FKDP DGD D VMU H Q¥R D

VXEVIIL

2 VSUQFSIRV

e UHP FRP XP « XP YDRUQ¥R QHIRAEYHO« R FROMQWR GH FRQGIS HV TXH SHLP W D
VRGRV DAQILUD VXD SW1SUD SHUHE¥R 1 D HD GLIVBOMR LOFXLR GILHVR DR DFHWR ¢V
WIFQREBJ LDV H D SURWIEXR GRV GDGRV SHWRDLY

e ' HWIQR XQLYHUWDOGRY EHQV RV EHQV GD WUD IQFXIQGR RV GLIMILY H D LORYDEXR
SHUMQPHP DVRGRV 2 OXFIR Q¥R SRGH VHUR YQIFR FUWUR D LORYDE¥R GHYH LHGX] LU
DV GHMIXD@DGHV H Q¥R DXP HQW @V

o BXEMGIDUHGDGH SURWIJH D GEHUGEDGH GRV IQGLY GXRV H GRV JUKSRV IQMP «GIRV GD
LQIHU-QAD GH SRGHHV IRUMV HWRMVBLY RX WFQRQI LFRV

e B6RQGDUHGDGH R GHMAQR GH FDGD SHWRD HWE @ DGR DR GHVMQR GHRGRV  QQIX«P
VHVDOD \WR] IOKR

e -XWIED VRFIDO Q¥R VH UHHWH DSHQDV ¢ GMMEXIGR P DIV MWD GRV EHQV P DV
VP E«P ¢ SDUARSDE¥R DWYD H ¢ WDQVSDU-QAD QRV SLRFHWRV GH GHAWR IOFOXIQGR
RVTXH WR JXIDGRV SRUDDRUW RV

( WMV SUQF SIRV TXDQGR FROMGHWDGRV HP FRQMQR IRWP DP XP D «WFD VRADOFDSD] GH

KXP DQJ DUD P RGHWQIGDGH H SIRP RYHU R GHVHQYRAIP HOWR KXP DOQR LW UWDOGH FDGD
SHWRD WP H RHEXR
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e $ AIQADGH GH FDGD SHWRD Q¥R GHSHQGH GDV FDSDRGDGHV TXH SRWXL GDV UT XH DV
RX GD IXQ&R TXH GHVHP SHOKD GH HVFRBDV FHUAV RX HUDGDV P DV« XP GRP TXHD
SWHAHGH H D XGMOSDWD

0+

o $ VROGDUHGDGH H LJH TXH DV HVRBDVHP P DWUD GH GDGRV DORUW RV SOWIRWP DV
H LOWD -QFLD DUAILADOMQKDP HP FRQWD Q¥R Vi D YDQWIHP P HGIDVD GH DOXQV P DV
VP E«P D UHSHUPX\WXR VREUH R FROMQUR GRV SRYRV H VRELH DV JHIDGS HV I XWWLDV

0o+

e 1HWPRP HM D MWED VRADOGHYH WP E«P FRQIUROWUWH FRP R DP ELIHOW RUDGR
SHOV WFOR®J 1DV G ML
0+
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(WP DWGXRV DR HMOR GRV DSUMRBRV ¢ XQ¥R [IDMUODD ¢ IWDE¥R GR S¥R H ¢V
RWDS HV 3HDQM RV IQXP HEYHY SLRGJIIRV H P LOJUHV UHDT) DGRV SHRV $SUWRBV R
WP RUGRP LQDYD VRGRV RVHVS VRV 7RGRV RV ALHQMV YLYIDP  XQIGRVH SRWXDP \MGR
HP FRP XP 9HQGIDP WUDV H RXWRV EHQV H GMMEXDP R GIQKHLR SRUVRGRV GH
DFRWGR FRP DV QHHWIGDGHY GH FDGD XP &RP R VH WHWHP XP D Wi D® D
|LHTXHQWYDP GIDUDP HOM R 7HP S&® 3DUADP R S¥R HP VXDV FDVDV H \RP DYDP R
DIP HQR FRP DBUUD HMP STAGDGH GH FRUDE¥R ®XYDQGR D' HXV HWQGR D P SDAD
GH VRGR R SRYR ( R 6HQKRU DXP HQMBYD \VRGRV RV GIDV R Q/P HIR GRV TXH WOKDP

HOWDGR QR FDP LOKR GD VDODE¥R
$W
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e 'H TXH IDOR GHBEHOGRW GDV SHVVRDV"

e SVPLQKBVFROKICRWLGED@BX REMPFRPXMRXDSHQRRHXSUUS
LOWHUHVVH"

e 2 XVRXHDO®GLDULDRGIOQY/WHQRORIGERFLDSWLFDIHUHYDP H®
S VHUSBUDHOKRDYWUW QKDW O D @ IHYF ORMRKX W IRRXH V VDAV R U Q
XPD IRUPD GH LVRODPHQWR TXH DOLPHQWD DSHQDV R

&GRPXQLWEULD

e (VWDPBWHQMWRWXHLFDRDUWVEGHYLGEBHVLJIXD GGEDGW DIX
IDJHPRNVFRQFUHQWRBBUD XHD LQRYD@AMRIJHUKRYDNRUPDW
PDUJLQDOL]|D©¥R HQWUH RV LGRVRV RX DV SHVVRDV P

e 6RPRVNDSD]|EMSURFXUDWDQVSDHUERV¥ERQV D E IQR\&SUWRSAH W/
GHFLV¥R TXH QRV GL]JHP UHVSHLWR™

e &4RPRSRGHPRWLWIXWHDYVY |IRQDMJDQFBWRWOJRULWRRVWLW
GLVFHUQLPHQWR KXPDQR H D SDUWLFLSDO©¥R UHDO Gt

# AACAZ > \E

S3HVVRDO

e $SSURGIREHHFRPXPDQWGEHMNWRPBRBDGHFLWYRILVVRROPOOQE
SHUJXQWH DSHQDV 2 TXH PH FRQY«P D PLP" PDV DQ'
o &RPR « TXH HVWD HVFROKD DIHWD RV TXH HVW¥R ¢
o J)DYRUHFH D LQFOXV¥R RX FULD EDUUHLUDV"

e SDUWIKRQKHFLPHRWRK®PPR GHVWA@QIRYHGREEBQWHYVWB PD
GHGLTXGIIXWHPSIRH[SOLEPDURXHYDEHD]HEHPD DO JX«PXHW F
GLILFXOGDGH HP FRPSUHHQG- OR VHP SHGLU QDGD H

&RPXQLWEULD

e GROLGDUIGIGDWRBDODQIXPOSHTXHQRDOFERDSRLEDUDXHPWF
GLILFXOSIDGWDDWHFQROKRRHMHPSORGRVRXYHSUHFL\GIHR HD (
SURFHGLPHQWRY RQOLQH WUDQVIRUPDQGR D WHFQR
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8P D IQRYDE¥R WFQRQJILED TXH DXP HOW RV OX(FLRV GH XP D SOWIRWP D P DV H FO(L DV
FDP DGDVP DIV SRELHV GD SRSXME¥R Q¥R UIHVSHMVD R SUQFSIR GR

o 6HIUHGR LQGXWDO

o %P FRP XP

o 3WRIHWR WFQEFR

4 XDQGR XP D LOMMICYR FHQADOP SHGH XP D DWRADE¥R ®FDOGH JHUUXP SWRE®P D TXH

HWB VDEHUD UIMVROHUEHP  HWE D YIROU

o $ VROIGDUHGDGH

o $ EMGIDUHGDGH

o $ MVED GMMEXWD

2 TXHWIQUIFD DSTFDUR  GHWAQR XQLYHWDAOGRV EHQV DR FRQKHAP HQR GLIMICH ¢ ,$"

o 7RUDDUVRGR R VRIVE DUH JUDMIVR SRUGBL

o $ERWD SLRSUHGDGH SUYDGD GRV GDGRV

o 2 UHQWURVIXVRV GD FUDAYGDGH SDUD TXH R SURIUHWR VHD YHUGDGHLLDP HQWM GH
VRGRV H Q¥R DSHQDV GH DOXQV

6H XP D HP SUMVD XWOID XP DORUW R SDWD DYDIDU R GHMHP SHQKR GRV IXQRRQEURV

EDVWDQGR VH DSHQDV QRV QP HRV TXH SUQFSIR GD ' RXWIQD 6RADO GD ,JIHD «

SUQASD® HOM FRRFDGR HP UVFR"

o $ VROIGDUHGDGH

o $ GLJQIGDGH GD SHWRDKXP DQD

o 2 GHWOR XQYHU/DAGRV EHQV

# ?2 M. "> °UO

6HQKRU |RQWM GH YIGD HOMQD QRVD YHUHP FDGDKRP HP XP LRWR
SDUD TXH D WIFOR®I LD HMND VHP SUH DR VHUYIER GD SHWRD
$MGD QRVD SLRFXWDUR EHP GHVRGRV SDUMBDQGR R VDEHUFRP  HVS UVR GH VROIGDUHGDGH
H YD®U] DQGR R EHP  TXH QDVFH D SDUAUGH EDI R
' £ QRVVDEHGRUD SDUD FRQWXLUXP D MVMED YHUEDGHLD
GHP RGR D TXH R SWRIUHWR GD WFQIED
VHD XP FDP LQKR GH SD| SDUD VRGD D KXP DQIGDGH
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2 WHUFRDGRWX@ROR GBI VD IDQWS RO pJIHRRWLFRORFBBAIWHO
DUWLIHPSHOOWMHFQRORBHVHQX2Y MWH [WR DAY DVPDIJH@VEOLSD
GHVFUHYHU D DO¥R KXPDQD
TRUGH»DEHKBG SUHVRQWODERXP SURJUHRWIRHQWBGRHVHAWVHR RP (
RQGBHILFL-Q/KFERGWRUQDXRH-RORKHGHVXPDQLIIODDJPHQ
UHOD®- -HV
SHRQVWUXGCHH¥RUXVDOXIRHPLDYHSUHV HQOQRRIGH GAMUHVSRQVD|
SDUWLOKPOGBWHFQRWYRVDBD HXUDHULGDHWFRQ VRWO R O\BRR/F LG
PRGR SDUWLFLSDWLYR

&RQFHLWRYV FKDYH

e 3DUDGLWHIRFUEWLWRFQQFRQHXWIHR ¥RRRULHQ WG UD @
SHORNOR WHQIBLHP S RXWP DO i J LGHF R Q W WRRATRD I H G R H D O L BIDHEL
REMHWR GH H[SORUD®¥R

e 2 OLPLMRPRJHFXUYROLPLKWPDQRY¥R XPDIDOKDDVR HVSD®R
SHUPLWH D UHOD®©®¥R H D QHFHVVLGDGH GR RXWUR

e 3URJUHYWRHVHQYROY LAHDQ @/RY DWMR Q R ORI ¥ BPHDUR F R U D @
VHU KXPDQR VH WRUQDU £ULGR HVWDPRV SUDQWH XP |

e SHYSRQVDELBHEBROBK B Q¥R XP GHVWLQRYLWDAKBD SURMHF
FRQVWUX@FEBHQWHR KDP D GIRWV FROWR GR VG LDWHW U D E D @KKI
SURMHWR GH GRP QLR RX QXPD REUD GH FXLGDGR H GH
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' DMAH GHVHOMR 9HGHD P M«UD HP TXH QRV HOFROADP RV -HIX\D@P GHWKGD DV VXDV
SRUMV FRQUXP IGDV SH® IRIR 91QGH H UHFRQWAXDP RV DV P XUDBDV GD AGDGH H SROKDP RV
WP R D WUQ® LUQRP QD > @ UMDP \RGRV 9DP RV 5HRRQMXDPR® ( FRP MR
FREWDUDP ©QP R HSXVHDP \VH D H HAXVBUHW REWD > @ QWH RV TXH HWIYDP RFXSDGRV
QD P XWDBD RV FDUHIDGRUHV WDEDBDYDP FRP XP DGDVP ¥RVH FRP DRXWD VHIXWDYDP
DDWP D
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6RPRUHYDOGRYWHUURMRE GRYVD QBWWD GHRER BYVQ RV B RFE
TXHVWDBPFRQVWUY XL@RVHNUDDGBMHMOPDHVFRORE RED RVVRW XBR
VREUH R SUHVHQWH

0+

$LQWHOLBHWI]EEI]RVHIQXPDQ(@(PGRF’TXI—SRGIBIOLWLFUULPHQIWER
QRYDBWRVVLELOPOGMGHMHNSHUP D Q HRAHUWH Q \DROEHDPFR P XP¢ M XV WL
FXLGDGR GRV PDLV IUEJHLVY H GD FULD®O©¥R

0+
6HSHORQWURIREBHWFHQTXDRMRUDTHRHRW O DOWRURPSHIPQV
HVWDPRY GLDQWH GXPD QRYD IRUPD GH %WDEHO XPD FR

0O+
S$HUGD-QO ¥R VFDBBVWDB JWHFRQVW UXWMRERXDG H H U XV DRRMEPH
HP FDGD XP GH QuV

0O+
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3HWRDO

BIOR TXH D PIQKD YIGD HWE D VRWDDUVH P DIV KXP DQD  JWDEDV ¢V [HUDP HQBV
WIFQRQLILEDV TXH XW} R RX WIQKR FRQVA-QAD GH TXH HWRX DVRUQDUP H P HQRVFDSD] GH
HVFX\BU P DIVIP SDAHQWHP DIVIRFDGR HP UHVXGRIGRV [P HGDRV'

$PHVR RVP HXV @ WV GHWP SR GH FRQKHAP HQR GH FDQVDER FRP R XP HVSDER TXH
P HDEWH ¢ DMGD GH' HXVH GRVRXWRV RX SLRFXLR QD WFQRBRIIDXP  SRGHUIQIIQMR TXH
P HIOXGH 1D} HQGR P H DFUIHGMBUT XH QXQFD SUHAVR GH QLQIX«P "

&RP XQWEZUD

$ QRWD IDP @ SDWITXID RX JUXSR HFBMDOSDUHFH P DIV XP - SURMMR FHQADM DGR RQGH
SRXFRV GHAGHP WGR Y%DEHO RX XP HWEBGBILR GH REWDV RQGH FRPR QR WP SR GH
1HP IDV FDGDXP GE R VHUFRQMEXWR FRP  LHVSRQVDELGGEDGH H HVS MR SDUARSDWYR'!
$@P GH XVDUDVWFQRE®JIDV SDDP RV SDD QRV SHUXQMLP RV 4 XH FUWURY X\ DP RV
SDUD GHAGIUH XP D IQRYDEXR « UHD® HOM XP  SIRIUMWR SDD QuV' 2 TXH HWEP RV D
FROVAXLUVRUOD D QRWD FRP XQIGDGH P DIV GLJQD GR VHUKXP DOR

3RGHVH WQWEU HP JUXSR RX LQGIYIGXD® HQWM FRP SOMIU HD | LDVH UAWDGD GR W[ \R
+ RM HVFRBR Q¥R FROVAKXIUD P LOKD 7RUH GH YDEHOTXDQGR HYWMR  H HVFRBR VHUFRP R
1 HHP IDVTXDQGR SHR FROAEUR
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o 2 MMP GR FROMR® (WREDXP P RP HOR GRGIDHP TXH UHQXQAD D XVDUD WIFQR®JID
SDLD P RQURU] DU RX FROWRDU DOR SRUH HP SR Q¥R RBDU FROWOXDP HQM SDUD DV
QRWIFDS HV CR WGP uYHORX SDIDRV ONHV GV UHGHV VRADY

e S5HSDWDUXP D LHDE¥R 7DOFRP R 1 HHP 1DV LHFRQWAKIX DV P XWD®DV D SDUAU GDV X QDV
IGHQWITXH XP D LHDS¥R HP WX QDV QD VXD YIGD (QYIH XP D P HQVDJHP RX IDEb XP D
FKDP DGD Q¥R SDLD GIVEXWL P DV SDUD WIWBURUDUSROMY H HYHOMXD® HOW P DUFDUXP
HOFROWR SUHVHORDO

&RP XQWEUD

e $ IHMD GR @POM 2WDQIDU XP PRPHOR FRP XQUMEUR XP NQWU XP HMR
WFQRBIIEDP HOM SREWH &HBELDU D EHB{D GH SUHAMDUP XQV GRV RXWRV SDID
MR] LOKDU FDQWURX FRQYHUDU IHGHVFREUQGR TXH D IWDJIMEDGH HR @P W ¥R DTXIRR TXH
QRVVRLOD YHLGDGHLDP HOWA SW[ IP RV

m) Vuou. T-J<ENuO
9HUGDGHLUR RX IDOVR" Q

@ IDPHWEIREUPOSHR SRS WORH[WR RUGH%BHOHSUHVHOWBOD(
WHFQRORJLD R IUDFDVVR LQHYLWEYHO GH WRGR R SURJU
@ $SHUJIXQUDOSEDPHDRMDHEMH UD @RBLQR Y DW MR Q R O\ HFDMB R UMYDL
QD WHUUD PDLV GLJQD GR VHU KXPDQR

@2 PRGHGRHHPLB&DHFR QVWAHHIYRY DWO&HPUTHX K& H Y H PRIVL [DXUHR
HVSHFLDOLVWDV UHVROYDP WXGR VR]JLQKRYV

@ 4XDQGMRIDO®R FRUD @ XRY HW R URIDL GRH YR GW « FQ LEO D G/DS H U Gl
VHQVLELOLGDGH GH UHOD®-HV H GD FDSDFLGDGH GH
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6HQKRU DU XIMWAWR GREHP  GE QRVR HVSTUMR GH 1 HHP LDV SDUD TXH VDIEDP RV KDEMBUFRP
FRIDJHP R HWBILR GD KMAMUD DFHVBQGR RV QRWRV @ WAV FRP R HVSDER GH HOFRQAR H
UHFRQWAKIQGR FRP SDA-QAD RV @ERV | HUGRV
YDl FRP TXHFDGD XP D GDV QRWDV GHVFREHWEV H FDGD | HUDP HQWD WFQIED MLYDP  SDUD
VRUQDUD YIGD VREUH HAWR WULD P DIV GLIQD P DIV MWW H P DIVKXP DQD

$P HQ
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$ EXV DY HAD GHXPH®H QWIR VHQFRUODS HPRFU OKIHDH OPU p S WKLF

LQVWUXBHEDNRNVLFIBEEBERPXP 2@ HVLQW ISV INBVHG G HCCH |

PDV LQH[RUDYHOPHQWH D GHVOL]DU SDUD R WRWDOLWI
0+

2 ODIJLVWUWUHER QKKRWUDEDDKKRD YHHV VH Q BIIDUBBR P S U H H QR
TXHVWERFLBERLVWUDGBKHWOMHSHVVIBIHVHQYRXYWOBYVYPHQV GIDW X
HILVW-QFLD

0+

<« DTXCXHVHMRIJIOPDGDM XHVWPRWDPYLWYUHPHQW®WRIKQYRYVWRH P
WUDQVIRUPDU R FRQKHFLPHQWR SDUWLOKDGR HP EHP F
0O+

6¥RHVWDWR DWHUUDYVGYS RGHWIRUPDYLWIDARKPDYHUHODFL|

HQWIUEHRGHPWLOLBEDUWMHIVHQY RAB G HIGSRM G L VRILYLRHVHW /W D W5«

LOQYHVWLPHQWR DQWHFLSDU FULVHV H VREUHWXGR VH
0+
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9HULLFR DVIQIRWP DS HV DQWV GH DV SDUMBDU
7HQKR FRQVA-QAD GH TXH DV UHGHV VRADY WQGHP D P RMADUP H DTXI® TXH FRQILLP D DV
P LOKDV SUH HJ-QADV'

4 XDV YH HV GXWDQWM R GID HVFRBR RBDU QRV RBRV GD SHWRD TXH WQKR ¢ P LOKD
IUHQM' (WRX D SUHVHUYDU D P LOKD FDSDAGDGH GH SHPP DQHFHUQR  UHDO H Q¥R YLYHUQR
P XQGR GLIMIO!

&RP XQWEZUD

2 TXHHAMIP RVDIDHUSDD IRWP DURVP DIVMRYHQV  HWEP E«P RVIGRWRV  OR VHOWGR
GH HRQKHFHHP H FRPEDMUHP D P DQISX@E¥R' 3RGHP RV SWRSRU P RP HQRV GH
DODEHW DE¥R GLI MO

$ WFQR®JLD QDV QRWDV UHDIGDGHY FRP XQMEUDV | DYRUHAH D SDUAAISDEXR GH VRGRV RX
HWE D FUDUQRYDV KIHDUTXIDV HQAH TXHP  SRWXLDV IHUDP HQBV TXHP \DEH XW £
OV HTXHP IIFEDH FXGR!
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e -HMP GH SDUMBD GXWDQW XP D VHP DQD FRP SWRP WV VH D Q¥R SDUMBIDU QHQKXP @N
QRVWAD RX YGHR VHP  DQWAV LHVSRQGHUD WV SHUUXQWY <« YHUEDGHLR' < ERP " < YAMD 6HXP D
QRVIAD SURFXWD DSHQDV SLRYRFDULDLYD RX IQGLIQDEXR HVFRBD Q¥R D GLYXQDU

e $YDIDSR GD SUYDR SHWRDOYHUW LT XH DV GHIQG HY GR VHX WGP pYHO' HVDWYH D RUDGR GH
SHULY SXECGHVEURV H D ®FD@ DS¢R VH Q¥R IRUIHP QHAHMVEUDV <« XP DR GH CEHUGDGH LIHWRP H
D SRWH GOV VXDV WUDV WDV - RV VHXV GDGRV

&RP XQIVEUD

e 3DWDD@P GRDORUW R HVWRBHUXP WP D DIXDOFROQWRYHUR ' MGUR JWXSR HP GRIV
XP D SDUM ILE SIRFXWUIQIRWP DS HY DSHQDV QDV UHGHV VRADLY H D RXWD DSHQDV HP IROWV
GRRXP HQELY GLHEV W VRV IQMIWDY GDGRV RIIADY HOAMHYMEBV G®QIDV (P VHIXIGD
FRP SDWDURV LHVXGBIGRY &RP R HID GHVAUMR R DGYHUEUR QDV WHGHV VRADLY' 4 XH QXDQFHV
HWRYDP DXVHOWMV!

m) YuOu.:T-J<ENUO (/’
9 HUGDGHLLR RX | DOR"

& 2 WDEDBR KXP DOQRWP XP YDRUTXH H FHGH D H IF-QAD
& 1 DEXVAD GD YHUGDGH « SUHAMVR LIQRWDUFRP SGMIP HQM DV SOV RWP DV GL MY SDUD Q¥R VHU
1Ol XHQADGR

& $V QRYDV WUDV DDV GR SRGHU R DV ] RQDV JHRIWEILFDV RQGH D HOHUID HQWIED FXWAD
P HQRV SDUD DIP HQWUD-$

& $ WIFQR®JLD GHYH DMGDUD SHWRD KXP DQD
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BHQKRU ' HXV GD 9HUEDGH H GD 91GD HOMQD QRV D JXDUEDUD 9HUEDGHFRP RXP EHP FRP XP
GE QRVR GIVAHDIP HQVR SDUD Q¥R QRV SHUGHP RV HQWH QDUDWYDV GMRUAGDY
H D UHVSRQVDELGGDGH GH VHLP RVWMMP XQKDV GR TXH « YH.GDGHLR H MR
IXJLQGR GHVRGD P DASX@EXR TXH IHH D GHP RADAD H D | IDMQIGDGH
$EHQERD DTXHBN TXH WDEDBDP
ID] FRP TXH DWFQRBJILD VHD VHP SLHXP LOVAKP HQR GH VHUYIER
3WRWUJH D GLJ QGDGH GH FDGD WDED®DGRU SDWD TXH FDGD XP SRWD H SUHWDUQR WDED®R D
VXD EH®{ D H FUDWMGDGH ( QUOD QRVD SHUP DQHAHUKXP DQRV SLIRQRV SDUD R HOFRQAR
HSDWD R FXIGDGR SDUD TXH D QRWD CEHUEDGH VHD VHP SLHXP GRP  SDUD RVRXWRV

fPHQ
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2 TXIOR FDSW® I XP D HHOf ¥R VREWH R P SDAR GD IOMQI-QAD DUMLIADO
FRQIQRY DLP DGRVH QD EXVFD GD ST} $GYHUM FROAD D WQWEYR GH FRQIIDUGY P £TXIQDV
GHAV: HVTXH GHYHUDP SHUP DQHFHUH, FOMMYDP. HOW KXP DDV

* LDP £EVIFD GRV FROIMVRV $ -$ HWE D P XGDUD IRWP D GH D] HUD JXHUD VRUODQGR D
POV WESIGD H P SHAWRDO DAWDY«V GH DWTXHY HEHOQ<WRYV H FDOP SDOKDV GH
G-MQRWP DR ([ MM R UMR GH D WFOR®IJID LIHGX] IUR @ IDUGR IHFXUR ¢ |RLED
VRULODQGR D JXHUD XP D RS&¥R GHP DMDGR IP HEADW

6MMP DV GH DP DV DXWQRP DV 8P D PE£TXIOD Q¥R WP FROW-CAD QHP
AVAHWOIP HOWR GHBEUDUD GHHV¥R VRELHDYIGOHD P RUWM D XP DORUW R « XP DR
GHVXP DOR TXH HIP 1OD D UNVSROVDELTEDGH IQGLYIGXDO

"RSRGHUC¢ SD] 2 W VR FROQADS: HD FXAGXWD GR SRGHU TXH Y- R RXWR FRP R XP
IQP LJR D HIP IQDURX XP GDGR D SLIRFHWDU ¢ AYIQ) DE¥R GR DP RU $ YHLGDGHLD
SO Q¥R « DSHQDVDXV-QAD GHJIXHUD P DVXP FRP SIRP MRDWRFRRP RGERIRHR
FXIGDGER GR RXWR

" ISP DFID FRP R FXIGDGR < R SDSHOGD GS@®P DHAD TXH GHYH DGRWU
XP D DWMGH GH KXP IKGDGH H SDH-QHD SDID HFROWKXIU LHDS HV WP E«P (R
HVSDER GLJ MO SLHYHQIQGR DT XHV LIQIRWP £WFRV TXH SRGHP  GHVHWRELT DU QDS HV

IOWMLDV T
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1R IP GRV WP SRV DFROMFHE (®I MODE DV QDS HV H GDIE DV VXDV BLY D P XMRV
SRYRV RV TXDLV GDV VXDV HVSDGDV | RUBL¥R LHBDV GH DUDGR H GDV VXDV @QEDV | RIFHV
8 P D QDE¥R Q¥R GYDQWILE D HVSDGD FRQWD RXWD QDE¥R H Q¥R VH DGHVWADLKR P DLV SDUD
DJIXHUD
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4 XDO« R SUQASDOUMR DWIQDDGR QR W[ \R LHDMYDP HOM DR X\R GD -$ QRV FRQQRV

DUP DGRV

o 4 XHDVP £TXIQDVSRWOP VHMWUpGR HP LHDGER DR IQIP LUR

o 4 XHWUHD GHRAWRWEWHDYIGDHDP RUWMP DV IESIGD H P SHWRDO

o 4 XH D 1QWQ -QAD DUAN IHDCSRWD UIHRXVDUWH D H HEXVBURUGHQV P IRV

2 TXHWHHMIQGH SRU SD| GH &UMR 5 HWXVAMIGR

o 8P DSD GHVDP DGD GHVDWP DQWM KXP L@H H SHWHYHDOWM

o 8P DWkJXDWP SREUD DUP DGD HOWH DV VXSHUSRWQADV

o 8P DSD TXH\H DBDQED DSHQDV DWDY«V GHXP D YWUD P LOBUVREO

6HIXQGR R W[ VR TXDOx R SDSHOGD GIS®P DAD QR HVSDER AEHUQCWER"

o 6XEWNWXIURVGS®&P DWWV KXP DORV SRUMMMP DV GH LOWAD] -QAD DUANIHDO

o )DYRIHFHUR GE®RIR FRP WRGRV SDID SIHYHQUDWT XHV TXH GHVHMERELT DP RV SDWV

o  &UDUH «UWAVRV GH KDANHY/ SDUD LHVSRQGHUDRY DWIT XHV IQIRWP £WFRV

' HTXHP RGRD-$ IQXHOAD D SHIFHE¥R GR 1QIP UR "

o $MGDDFRRWYHAGHQWIFDUTXHP « RIQIP LIR GHYIGR DR DORQIP DR

o $@P HQMXP DFXAXW HP TXHR IQP LR « LHGX] IGR DXP DOR D DWQIWURX DXP GDGR D
SWRFHWDU

o 7RUWDIP SRWYHAGHQMIEDUTXHP « R IQIP LJR GHYIGR DR DQRQIP DR

?A..27->°UO

BHQKRU' HXVGD 3D WH DP RV SRUDTXHBN TXH GHVHQYROHP
HFRP DQGDP DV QRYDVWFQR®J LDV
SDID TXHQ¥R FHGDP ¢ WIQWIGXR GR GRP QIR
QP FRQIP QXQFDDR FEGX® GHXP DORUW R

D GHAMYR \VDIWDGD VREWH D YIGD GHXP  VHUKXP DQR

4 XHEWD DV QRWDV HVSDGDV GLIMAY DV UHAWUFDV GH pGIR HRVMVMMP DV GH DIUHWAR
HDMGD QRVD IRUE @VHP DUDGRV GH MVED SDUD FX@YDUD WAULD H DIP HQVBUD | LDWUQIGDGH

' £ QRVDVDEHGRUD GD GIS®P DAD D KXP I@DGH GR GERIR
HDFRWIHP GDP DOMG¥R SDUD TXH SRWDP RVKDEMIUR P XQGR Q¥R FRP R FRQWKVRUHV GH
%DEHOP DVFRP R DUMWRV GD 7XD SD)
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$ P LKDD® DJ®ULLD R 6HKRU> @ DQUHWRX R SRGHUGR 6HX EWDER H GVSHURX RV
VREHERV ' HUXERX RV SRGHRWRYV GRV VHXVWRQRVHH DORX RVKXP IGHY $RVIDP IQRV
HOFKHX GH EHQV H DRV UFRV GVSHEX GHP ¥RV YD IDV/ F
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BHQKRU-HVXV 9HUER |HVR FDUQH 7X TXH KDEVMM R WP SR HR HVSDER SRUDP RU

HOMOD QRV D YYHUHWM WP SR GHDORUM? RVFRP XP  FRUDEXR YLILODQM
' £ QRVDI« GHO DUD SDWDFDQWLP RVR 0 DIQUIFDWEP E«P HQAHDVP £TXIQDV

UHFRQKHPHQGR TXH D YHUGDGHLLD | RUED SHUMQPH DSHQDV ¢ 7XD P MHUFUUGID
)D GHQuUV WIFHO HV GD HVSHUDQED
FDSD] HV GH XVDUFDGD | HULDP HQWD SDUD XQUH QXQFD SDUD GLYIGIU
DIIP GHTXH D RYLI DE¥R GR DP RUVH FRQAUHW H
VBP E«P DADY«V GRV QRWRV EIW H GDV QRWDV LHGHV
7RUOD D QRWD KXP DQIGDGH P DIQTIED
SDUD TXH VHD XP D KMAUD GH VDODE¥R TXH | DD GH 7LDR P XQGR IOMLR
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2 3DSD/ H¥R HVALHYHX XP D FDU/M D VRGR R P XQGR QD TXDOFRQYIGD VP E«P DV FUDQEDV D
FXIGDUHP XP DV GDV RXWDV D FROMX UHP XP D VRAHGDGH P DIV ERQMD H ILDM.OD RQGH DV
SHWRDVVHDMGHP  RQGH Q¥R KDIB JXHULD H RQGH Q¥R YHBP RVRVRXWRVFRP R IQP LJRV
1 HD FDUR \XR FRQWGDV DV KMAMUDV GH GXDV AGDGHV
%DEHO RV KRP HQV TXIVHLIDP  FRQWAKIUXP D VRUH JLIDQWAVAD TXH FKHIDWH D& DR F«X
SDWD P RVMADUFRP R HDP  [RUMV 0 DV WDSIGDP HOW FRP HEDWDP D GIVREXWL HQWH VLH M
Q¥R FRQMHIXIDP FRP SUHHQGHUWH FRP R VHIDDWHP  GQIXDV GLLHIHQW
-HIXVD@P GHSRLY GH D AGDGH WIUMGR GHMAXGD A 1 H VRCGRV \H XQULDP SDWD D
UHFROQMXIUHP FRQMQR &DGD XP FROERWRX FRBFDQGR ¢ GIVSRMEXR R TXH VDELD | D] HU
HRTXHSRWXD ) RLDWP TXHR VHX SURMMR WIYH VXFHWR

1> ¥ fuf«

$ P XUD®&D GDb DAUIUD LQVSUDGD HP 1 HHP LDV
&DGED RUIDQED WHHHEH XP RX P DV  EGFRRV GH SDSHORR®UGR H
HVARLHYH QH®NV DOR ERQMWR TXH VDEH IDjHU SRUH HP S&® VHL\RUIU
DMCGR DP IKKD P ¥H MRIR EHP IXWERO RX XP JHWR GH FXIGDGR
SRUHHP S® DMGDUXP DP LJR RXYIUD SWIRIHARWD GlHU XP D
RWDSER (P WIXIGD GHYHP FROU RV EGRRV QXP FDUM| SDUWD
FRQWXIUDV P XWDBDV GH -HXVD@P  $SHQDV « SRW YHCFROWXLU
EHP WDEDBDQGR HP FRQMOWR RRE&FDQGR ' HXV QR HHOWR H
DMGDQGR \VH XQV DRV RXWRV

$ VRUH TXH Q¥R VH HOWAQGH

5 HSUMVHQUBU D KIMMUD GH Y%DEHOXWI) DQGR DSHQDV FXERV GH SGWER

RX FDI[ DV $V FUDQEDV GHYHP  WIQUU FRQWAKIU XP D VRUH P XIMR DOR

WQWQGR VXSHDUWH XP DV ¢V RXWDV H IDDQGR  GIXDV LQYHQWGDV

JHDQGR JWIDQGH FRQXWR ' HSRYY FROWU FRPR 1HHP IDV H RV

FRP SDQKHLRV HFRQMXTDP HXVDRP FRP D@D WHDQGR H L1l

HVEXVBQGR R RXWR | RN







2 VIGQFR TXH HVFXVD
" XD WV P IOXWRY \WRGRVHP MGOQHR FRP RVRBRVIHKDGRV ' HSRIY GHWM P RP HOWR
SHUXQWU &RP RP HVHOQW <« IEACHWRUMHP KGR 2 TXH VHQWH SHOWH
1 RMOGOQHR SRGHP RVHVEXWU' HXVHRV RXWRV @
(P8
( N\

' HFEQRIR GRERP X\R GD WFQRQRILD
&UDUHP FROMQR  UHIWDVMP SGV SDD HVAHYHUQXP FDU ([ HP S®
8 VR SDOYUDVDP £YHV
1 ¥R H FOR QQIX«P
9HULFR VH XP D QRVIAD « YHUGDGHLD
' MDJR R WGP 1 YHOTXDQGR HWRX D IDDUFRP DOX«P
8 VR DWFQR®JD SDUD | D] HUR EHP

2 QRWRP XQGR

YJRWPP DUXP FUFX® GH P ¥RV GDGDV VP ER® GH XQIGDGH H EHINIU XP
SHTXHQR JBER WUHVAH SDUD VP ER@ DUR FXIGDGR GD FUDG¥R

' HXV FRBFRX VRGR R P XQGR QDV QRWDV P ¥RV SDUD FXIGDLP RV GHBI HR
VRUODLP RVFDGD GID P DIVEH®R &XIGE @ « R TXH -HVXV QRV SHGH VRGRVRV
GDV H \BP E«<P FXIGDU GDTXHBN TXH WR IIEJHV H TXH WP P DIV
GUIEX@DGHY GR TXH QuV

$ UHGH GD | LDVULGDGH

$V AUDQEDV FRBRFDP V\HHP FUFX® ( QMHIDUD XP D GHDVXP QRYHR GH @ H
SHEW®H SDWD G HUXP D SDOYWD SRMMYD SRUH HP S® DP 1] DGH DMGD
SO HVEXW ' HSRLY D RUDQED SDWD R IR D RXWD FUDQGR XP D LHGH $
WH®[ ¥R SRGH WU (WP RV \RGRV @DGRV SRUIIRV IQVIVYHY 4 XDQGR QRV
DMGDP RV FROMKXP RV XPD WHGH GH EHP \H SHR FROAEUR QRV
WDVBLP RV P DOD UHGH [HH QRV

2.2 9-">°U0

“HVXV HOVOD QRV D XVDUEHP
DV SDOYWDV R WBIRQHH R FRP SXVEGRU
$MGD QRVD VHUMP SEWFRV D Gl HUD YHUEDGH
D FRQWMXIUD SD] H D JRWBUXQV DRV RXWRV
YDl FRP TXHQHQKXP DP £TXIQD QRVIDED HVTXHFHUFRP R R FRUDEXR « [P SRUBQM
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IYHP RV QXP WP SR HP TXH HWEP RV VWP SIH DGRV WOP pYHY WHGHY VRADY QWD -QAD

DUMLFIDOLP DIHQV QRWIFDS HV 7XGR VHSDWDFRP WDSIGH| HP XMV YH HV\VBP E«P QuVFRUHP RVR

UVFR GH YLYHUDWIP  DSUHWDGRY GMAD GRV FKHRV GH SDDYUDV P DV SREUHV GH HVEX\VD

2 3DSD/H¥R QD FDUM 0 DIQUIFD +XP DQMIV FRQYIGD RV RYHQV D Q¥R WUHP P HGR GD WFQR®JID

P DVD DSUIHQGHHP DXVE @ FRP VDEHGRUD H @EHUGDGH $V P £TXIQDV SRGHP DMGDUQRVHP P XMV

FRIMVDV P DV QXQFD SRGH¥R VXEVWXIU DTXI®R TXH VRUQD YHUGDGHLDP HOWM KXP DQR R FRUDE¥R GH

XP D SHWRD DP DU HVEXVBU HVFRBHUR EHP FUDUUHDS HV YHUEDGHLLDV H FXIGDUGRV RXWRY

$ LQMDI-QFD DUALADO« XP D IHUDP HQW SRGHIRVD P DV VRP RV QuV TXH GHAGIP RV TXH (RWR GH

GDU 3RUMR R 3DSD SHGH QRV SDLD Q¥R QRV VRUQDLP RV HVSHRBGRUHV SDWAYRV GR P XQGR GLIMZO

P DVFDSD] HV GH FRQWXLUI IDMUQIGDGH  YHUEDGH H HVSHUDQED

7DP E«<P KRMIH MMP GRLVP RGRV GH FROWKIUR P XQGR

e FRPRHP YDEHORQGH FDGD XP SHQWD DSHQDVHP WLSWSUR SURFXWD YIMEIGGDGH H SRGHU P DV
DFDED SRUM Q¥R FRP SUHHQGHURV RXWRVY 2 VKRP HQV GH YDEHOTXHUDP  FKHIDUR FeX FRQBQGR
DSHQDV FRP DV VXDV SUiSUDV IRUEDV XVDQGR WREV VRGRV LIXDLY SDGLRQ] DGRV 0 XMV YH HV R
P XQGR GLJMIOFRUH R UMFR GHVHVRUQDUDWP XP OXJDUGH GHVHP SHQKR RQGH D HI LIF-QALD 1UD
FDBX® \MGR RQGH DV SHWRDV \WR HGX] IGDV D GDGRV D H WDIU DV QRYDV WULDV LDLDV H RQGH
SRUWEV GH GIVFXURV WDQT XM} DGRUHV VH HVFRQGHP VRIG¥R SROU] DE¥R H IQFDSDAGDGH GH
FRP SUHHQGHUSURIXQGDP HQWM RVRXWRV (P %DEHADD VHP XMR P DV Q¥R VHFRP XQIFD

e RXFRPRHP -HXVD@P RQGHWHUHFRRQWMALHP FROMQWR FREFDQGR D SHWRD D FRODERWDER HR
EHP FRP XP QR FHOAR -HXVD@P « QHWD IP DIHP D AGDGH GD FRP XQK¥R H GD SUR] IP IGDGH
RQGH ' HXV HVFRBH KDEMBU QR P HR GD KXP DQIGDGH $TXL Q¥R VH XVDP WR®V GH \«UH P DV
SHGWDV YLYDV  VRGDV GLLHIHQWMV FDGD XP DFRP D VXD IGHQWGDGH H DW FRP DV VXDV [ \DILGGDGHY
< RP RGHR GHTXHP X} D D WFQIFD Q¥R FRP R IQWAKP HQWR GHGRP QR P DVFRP R |HUDP HOW
GH FXIGDGR FRBFDQGR R VHU KXP DQR QR FHOWR H SDUMGR SUHAMDP HQM GRV H FOXGRV RV
SREUHV RVGRHAWMV RV SHTXHQRV SDUD | D] HUGHBN D SHGLD DQIX@U

( WV DAWYIGDGHV TXHIHP DMGDUQRV D SDUDU UH GMUH LOMURIDUQRY

e (P TXHP HWRX DVRUWDUP H'

e 6RX @HRX GHSHQGR GR RBIDUGRV RXWRV'

e $WFQRRIIDDSWR] P DP HUHD® HQM GRVRXWRV'

e 2 TXHWIQLIED VHUKXP DQR KRV

3RUNXH R IXWUR Q¥R ILE GHSHQGHUDSHQDV GDV P £TXIQDV TXH VRXEHP RV FUDU P DV VREUHW(GR GD

KXP DQIGDGH TXH VRXEHWP RV FXIGDUH SUAVHUYDU
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3DWD FRP SUHHQGHU R GRFXP HQR « QHFHWEUR IDOUD P HWP D GIXD ( V DOXQV FRQFHMRV
IXQGDP HQMLY

$ ,QMD-QAD $UMIFDO 1HUDP HOW SRGHIRWD TXH P RGD RV SIRFAHWRY GH GHAWYR H R
IP DILQEUR FRBMYR Q¥R « QHXWD SRUMXHDWXP HR LIRWR GHTXHP D FRQAHEH HD XWaQ) D
3DWDGLIP D WFQRFEWR WQG-QAD D FROMGHDU D WFQED FRPR R ¥QIFR P RGR GH
FRP SUHHQGHUD UHDOGDGH HGX] LQGR R VHUKXP DQR D GDGRVRX GHVHP SHOKR

" HVHQYROIP HQWR KXP DQR [OWAILDO FLHVAP HQR TXH Q¥R VH LHHH DSHQDV ¢ HARQRP 1D
P DVDVRGDV DV GIP HQV: HVGD SHWRD  HVSILIVXDOVRADO IHDARQDO

6XEMGIDUHGDGH YD®U] DE¥R GD FRRSHUDEYR HQWH SHTXHQRV JUKSRV NMRYHQV H IOMIXIS HV
SDUD TXHQQIX«P GH[ H GH GDUR VHX FROMEX\R

(VXVXUDV GH SHIDGR VMMP DV HFRQUP LIFRV RX SROAFRV TXH IDYRUHAHP D LOWVAED H D
H S®RWS¥R WDVBQGR DV SHWRDVFRP R VDRULLFEYHY

$WP HMD HSMMP RPILED GHVHTXICEUR GH SRGHU HOWH TXHP FROARD RV GDGRV H RV
DORUW RVHTXHP « DSHQDV REMMVR GHBN

$FFRXQWELON QHAHWIGDGH GH TXH VRGD D GHAM¥R DXVRP DW DGD SRWD VHU DMEX GD D
XP D UHVSRQVDELDGEDGH KXP DQD LGHQMIEEYHO

> ¥ utc



2 HWD®ILLR GDV SHGLWDV YLYDV FRP EDVH QR W VR GH 1 HHP IDVH QR 6D® R

( QAHIDUXP D SHGWD D FDGD MYHP  XP D SHGEWD YHUGDGHLD HP EIXVR  &RQYIGDURV MRYHQV D
REVHYE @ « YQIFD WP DUHWEV | WDJLAGDGHY H YHRV H DVBP HQW FRP R D QRWD FDUDH H D
QRWD KMMUD

' HSRIV SHGWU D FDGD XP  SDWD WH®MU VREWH XP D SHGWD WHWIVDGD GR VHX DP ELHQM
XQYHMGDGH HVFR® WHGHV VRADY EDIR  XP D VWXDE¥R GH MROP HQR XP WDEDBDGRU
LOYIVYHOGDV SOVBIRWP DV HABIHVD RX XP FRBUDH FOXGR

&DGD XP HVAHYH QD VXD SHGWD XP D SDOYWD AKDYH RX XP  FRP SURP MR FRQAIHR GH
FXIGDGR H SWR[IP IGDGH SDWD FRBFDU HAWD VWXDE¥R QR FHOAR SRU H HP SBR HVFX\D
GHVDLP DP HQWR YHUIEDOSUHVHQED | VIED IMVAED

8P DXP RV MRYHQV FR®FDP D VXD SHGD QR FDUM| FRP R GHVHQKR GR P DSD GH XP D
AGDGHRX GHXP DFDVDFRP XP  HQFDI[ DQGR DFRP DV RXWDV

$R FROWEUR GRV WR®V SDGLRQ] DGRV GH %DEHO D -HXVD@P GRV MYHQV FROMMLWH
YD&RU] DQGR DV GUHHQEDV H DV 1 U LOEDGHY $ WFQREJI LD VRUQD \VH XP D SRQW DSHQDV VH QD
EDVH H MAUXP D UHDIGR KXP DQD DX\WQWED

/ DERIDWMUR YHUGDGHLLR RX | DNH'

" MMEXIUSHRV RYHQV QRWADV [P DIHQV YGHRV H RX SXEMDS HV GH IHGHY VRADLY DOXQV
YHUGEDGHLRV HRXWRV P DQSXOGRY 2 VIWKSRVGHYHP  IGHOW DU

e RTXH«IIEYHO

e TXHMQDYDMWMGDP DGVHQWU
¢ SRUTXHP RWR « IEHORAHAWUQDV IDNHQHZ V

2 TXHQRVVRWD KXP DQRV'
( VAUHYHUQR FHOAWR GHXP FDUR 8P DP £TXIQD QXQFD SRGHE

&DGD XP DAUMVAFHQD SDOYUDV RX [WDVHV SRUH HP S® DP DU YHUGDGHLDP HQM SHUGRDU
LH DU VRILHUFRP DOX«P  GRDUVH JIDWIMZP HOW

3 URFHWR GD LOWAQI ~QFLD DUM LFLDO

&UDUXP JUKSR GH DFXVDEXR XP GHGHHVWDHXP WAL 2 WP DVHE  $ LOWD-QAD DUALEDO
DMGD RX FRRFDHP UMVAR D KXP DQUGDGH!

&DGD JUKSR SUHSDLD DUIXP HQRV VREWH R WDEDBR D CEHUWGDGH DV LHDS HV R HAWXGR D
JXHUDHDVRIG¥RHHP VHIXICD GE VHIQHR DR SLIRAHWR



2 DARUWP R FKHI H GH HVFUWWUR

2 JXSR GHYH UHDQ DU XP D VBLHD SEWD H FUDWYD HP SRXFRV P IOXVRV SRU H HP S®

FROMXIU XP D HWAKWWD V@ED XVDQGR DSHQODV HVSDUXHWM FX H P DUKP D@ZV RX

HP ELIK@DUSUHVHOMV

8P DQP DGRUIQMSUH® R DORUW R 1¥R IDD DSHQDV P RAD FDUWHV FRP  IQWKG HV

UJLGDV H 1UDV D IOMIYDRY GH WP SR LESIGRV SRUH HP S® P HORVGH  VHIXQGRV SLRIEIGR

WU TXHP HUD « HIP IODGR DXP HQWBU D YHB®AGDGH HP 2 DORUWP R DYDID DSHQDV R

Q/P HRR GH SHEDV SLRGX] IGDV LIQRWDQGR R FDQVDER D FROERWEXR RX D DMGD P YAMD

$ P HR GD DAMIGDGH R DORUW R GHVSHGH RX SHQDI}D DBDWRUDP HQM TXHP SDURX SDUD

DMGDUXP FRBUDHP GlLLIEX@DGH

1 R 11QDOSDUMBDU

e 2 TXHVWHVHQM DR WDEDBDUSDWD XP FUGLIR H Q¥R SDUD XP D SHWRD'

e ' HTXHP RGR D WFQRRJID QR WDEDBR SRGH HIP LQDUD D® D H WHGX] LUR VHUKXP DQR D
XP DP £TXIQD"

e &RP R SRGHP RV GHYROHUR FRWEYR H DV LHDO HV ¢V QRAWDV DWIGDGHY GIEUDV H GH
HWXGR'

$ VDM@ GDV SDMYLWDV
)DHUGRVADUM HY  3DOYWDV TXH FRQWARHP H - 3DOYWDV TXH IHHP

2V RYHQV HVALHYHP  1LDVHY UHD® HQWM RXYIGDV RQIDH QD HVFR® RX QRV JUKSRV GH HGHV
VRADLY

(P VHIXIGD LHOMU

e 3RUXH« TXHDOXP DVSDOYWVILFDP D UHWRDUGHQAR GH QuV'

e 4XDQRSHWDXP FRP HOEUR'

e 3RWRVHUXP D SUHVHQED GH S| QDV UHGHVVRADY!

&RQFOIUFRP D GV GHXP D SDWDIHP GR ( YDQIHBR VREUH DV SDOYUDV HR DP RUILDMUOR

?A..27->°U0

BHQKRU-HVXV DMGD QRV D YLYHUR P XQGR GLJM2O
VHP QRV SHUEHLP RVD QuV SUSURV
' £ QRVIEHUGDGH LOMURU SDDYLDV TXH FROMARHP
RBRV FDSD] HV GH YHURVRXWRVH XP  FRUDE¥R DEHUR ¢ YHUGDGH
)D FRP TXH D WIFQR®J LD QXQFD VXEVWXD D DP ] DGH D HVEX\ DFRP SDI[ ¥R HR DP RU

7RUOD QRV NRYHQV FDSD HV GH FRQWAKLUFRP XQK¥R H HVSHUDQED

fPHQ
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“QARGXER DR VXEVGR
“QARGXGFR GD ( F FIFD
3UP HLR FDS W®
6HIXQGR FDS W®
7HUAHLR FDS W@

4 XDUR FDS W@

4 XIQR FDS W@
&RQFONWR

3DUD DV FUDQEDV

3DWD RV RYHQV
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